
Ontario Ministry of Energy
Call: 1 (888) 668-4636 or
Visit: www.energy.gov.on.ca

For information on the electricity
industry, including the latest government
proposals affecting the industry and
energy conservation.

Ontario Energy Board
Call: (416) 314-2455 or
Visit: www.oeb.gov.on.ca

For inquiries about licenses, codes
of conduct for retailers, consumer
protection issues and information
about contracts, setting of transmis-
sion and distribution rates and
hearings.

For more information contact:

Hydro One Brampton Networks Inc.
Call: (905) 840-6300 x7300
or Visit:
www.HydroOneBrampton.com
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175 Sandalwood Parkway West,
Brampton, Ontario L7A 1E8

Effective May 1, 2009
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ELECTRICITY PRICES
The Ontario Energy Board has updated
electricity prices for consumers on the
Regulated Price Plan (RPP) who have their
electricity supplied by a utility.

NOTE: If you are currently buying your
electricity from a retailer (or have recently
signed a contract with an electricity retailer)
and are paying the contract price, you will
continue to do so.

Refer to our website for more details.

DISTRIBUTION RATES
The Ontario Energy Board, responsible for
regulating the distribution rates of utilities
across the Province, has given approval to
Hydro One Brampton Networks Inc. (“Hydro
One Brampton”) for an adjustment to our
distribution rates.

New Delivery Charges in effect
May 1, 2009
The monthly service charge will increase from
$11.36 to $11.79 and the distribution
volumetric rate will remain unchanged at
$0.0157 per kilowatt-hour. In addition, retail
transmission rates will increase by $0.0011
per kilowatt-hour.

• 5.7 cents per kilowatt-hour (kWh) for
electricity use up to 600 kWh per month

• 6.6 cents per kilowatt-hour above that
threshold

The threshold for non-residential consumers
who are eligible for the price plan remains at
750 kWh per month for all seasons.

Based on Hydro One Brampton's current
year distribution rate adjustments, a
customer with a consumption of 1,000
kilowatt-hours per month would see an
increase of $1.57 or 1.4%. This will
appear on the Delivery line of your
electricity bill.

New RPP Prices in effect
May 1, 2009

The Ontario Energy Board's Regulated
Price Plan increase, coupled with the
change in threshold will increase the
monthly bill of a consumer that uses 1,000
kilowatt-hours per month by about $4.60
or 4%. This will appear on the Electricity
portion of your electricity bill.
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